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1. Parties; Agreement Framework 

This IKWAGO™ Master Services Agreement (the "Agreement") governs services provided by Carbon Blue Solutions Limited 

LLC, a Florida limited liability company ("Provider"), to the person or entity that accepts an applicable Order Form, proposal, 

invoice, written scope, or payment request for IKWAGO™ services ("Client"). 

Each accepted Order Form forms part of this Agreement. If there is a conflict between this Agreement and an Order Form, the 

Order Form controls only for the specific workflow, fee, volume, channel, language, delivery, or special term that it expressly 

modifies. 

2. Definitions 

• "IKWAGO™" means Provider’s proprietary AI-assisted customer intake, extraction, structuring, translation, workflow, and 

delivery service, including its workflow logic, schemas, field mapping, prompts, configuration methods, review flows, 

software, documentation, know-how, and operating processes. 

• "Workflow" means the specific configured intake process described in an Order Form or implementation record, including the 

supported use case, channels, schema, field mapping, languages, validation rules, output format, and delivery method. 

• "Schema" means the agreed fields, labels, required data points, validation rules, output structure, and business logic used to 

turn customer-submitted material into structured records. 

• "Submission" means one customer intake event processed by IKWAGO™, including related messages, voice notes, photos, 

links, map pins, web/manual entries, or other supported material relating to the same customer request or record. 

• "Client Data" means data, content, customer material, channel information, schema requirements, business rules, outputs, 

and other information supplied by or on behalf of Client. 

• "Output" means any structured record, translated field, extracted field, summary, draft, hosted review item, JSON, CSV, 

spreadsheet row, email, CMS entry, or other deliverable generated through the Workflow. 

3. IKWAGO™ Service 

Provider will configure and operate the IKWAGO™ Workflow described in the applicable Order Form. IKWAGO™ is designed to 

help convert informal, incomplete, multilingual, or messy customer-submitted material into structured business records for Client 

review and use. 

Core supported inputs may include WhatsApp-style messages, manual submissions, web/manual intake entries, dedicated 

intake email content where configured, voice notes where transcription is enabled, photos/images, links, map pins, screenshots, 

multilingual text, and incomplete customer details. 

PDF intake, OCR, scanned-document processing, table extraction, invoice extraction, identity-document extraction, legal-

document review, regulated-document analysis, and advanced document intelligence are not included unless expressly listed as 

a paid add-on in an Order Form or written add-on schedule. 

IKWAGO™ assists with structuring information. It does not independently verify truth, legality, ownership, identity, title, property 

rights, regulatory status, pricing accuracy, commercial value, or suitability of customer-submitted material. 

4. License and Access Rights 

During the paid term of an accepted Order Form, Provider grants Client a limited, non-exclusive, non-transferable, non-

sublicensable, revocable right to use the configured Workflow solely for Client’s own internal business operations and agreed 

public-facing intake or publication use case. 
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Client receives no ownership interest in IKWAGO™, Provider systems, Provider methods, prompts, schemas, configurations, 

software, field-mapping logic, workflow logic, training materials, documentation, or other Provider intellectual property. 

5. Implementation; Client Materials 

Provider will use reasonable commercial efforts to complete the initial Workflow implementation within thirty (30) days after 

Provider receives all required payment, Client materials, workflow requirements, sample submissions, field requirements, 

channel details, access details, and delivery-format instructions. 

Implementation dates extend automatically for delays caused by incomplete Client materials, delayed Client responses, 

changes in scope, unavailable Client-controlled channels, third-party limitations, platform restrictions, or circumstances outside 

Provider’s reasonable control. 

Unless expressly included in an Order Form, implementation includes one configured Workflow only. Additional workflows, 

substantial schema changes, new channels, new delivery methods, new integrations, additional languages, custom reporting, 

manual review operations, and major rebuilds require a separate quote or add-on approval. 

6. Client-Controlled Channels 

Client is responsible for maintaining, paying for, securing, and lawfully operating its own WhatsApp number, messaging account, 

email account, website form, domain, CRM, CMS, database, or other customer communication and intake channel unless the 

Order Form expressly states otherwise. 

Provider is not responsible for suspension, blocking, limitation, downtime, account restrictions, deliverability issues, customer 

misuse, customer opt-out issues, policy changes, or loss of access affecting Client-controlled or third-party-controlled channels. 

7. Schema, Field Mapping, and Workflow Changes 

The agreed Schema, field list, required fields, validation logic, output format, languages, channel logic, review process, and 

delivery method are defined in the Order Form, implementation notes, or written scope agreed by the parties. 

Minor clarifications during implementation are included. Material changes after implementation are billable. Material changes 

include new use cases, new required fields, new languages, new delivery formats, new CMS/CRM/API/webhook/database 

delivery, changed validation rules, added approval stages, customer-channel logic changes, or restructuring of output records. 

8. AI-Assisted Output; Review Required 

IKWAGO™ may use AI-assisted extraction, classification, translation, transcription, field mapping, summarization, and 

structuring. Client acknowledges that AI-assisted systems can produce incomplete, inaccurate, mistranslated, misclassified, 

duplicated, delayed, or unsuitable Outputs. 

Client must review Outputs before publication, customer communication, quote issuance, listing approval, operational reliance, 

regulatory use, financial use, legal use, or submission to any third party. Client remains responsible for final business decisions, 

customer communications, approvals, publications, listings, prices, quotes, and operational use of Outputs. 

9. Fees; Payment; Taxes; Overage 

Client will pay all implementation fees, annual license fees, monthly operating fees, overage fees, add-on fees, integration fees, 

and other charges stated in the applicable Order Form, invoice, proposal, payment request, or written scope. 

Unless the Order Form states otherwise, fees are due in advance and are non-refundable once paid. Fees are not contingent on 

Client revenue, sales, lead volume, conversion rate, customer response, customer satisfaction, or business outcome. 

Client is responsible for taxes, duties, bank charges, currency conversion costs, payment processor fees, and similar charges, 

excluding taxes on Provider’s net income. Provider may suspend or delay services for overdue amounts, failed payments, 

disputed payments, or material overage without approved payment arrangements. 

10. Term; Renewal 

Each Order Form begins on its effective date and continues for the initial term stated in that Order Form. Unless the Order Form 

states otherwise, the initial term is twelve (12) months. 

Unless the Order Form states otherwise, the Order Form renews for successive twelve-month periods unless either party gives 

written notice of non-renewal at least sixty (60) days before the end of the then-current term. 
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11. Suspension; Termination; Effect of Termination 

Provider may suspend or limit services if Client fails to pay, exceeds included processing volume without overage approval, fails 

to provide required materials, submits prohibited or high-risk data, uses the service unlawfully, creates security or reputational 

risk, or if required third-party systems or Client-controlled channels are unavailable. 

Either party may terminate an Order Form for material breach if the breach is not cured within ten (10) days after written notice. 

Provider may terminate immediately for non-payment, misuse, prohibited data, reverse engineering, unlawful activity, security 

risk, or conduct that may expose Provider to legal, platform, regulatory, operational, or reputational harm. 

Termination or non-renewal does not affect payment obligations already incurred, confidentiality obligations, intellectual-property 

provisions, no-copying obligations, data-use restrictions, indemnities, limitations of liability, dispute-resolution provisions, or 

other clauses intended to survive. 

12. Data; Privacy; Sensitive Information 

Client retains ownership of Client Data and customer-submitted material. Provider may process Client Data to provide, maintain, 

secure, improve, troubleshoot, support, document, and operate IKWAGO™ services, and to comply with law and enforce this 

Agreement. 

Client is responsible for obtaining all required customer notices, permissions, consents, lawful bases, opt-ins, opt-outs, 

authorizations, and rights necessary to submit, process, store, translate, transcribe, structure, publish, or otherwise use Client 

Data and customer material through IKWAGO™. 

Client must not submit highly sensitive or regulated data unless Provider has expressly agreed in writing. Prohibited or high-risk 

data includes medical or health data, children’s data, financial account data, payment card data, identity documents, biometric 

data, criminal record information, legally privileged information, regulated insurance claim data, export-controlled data, and data 

requiring special legal handling. 

Provider may retain operational copies, logs, backups, workflow records, outputs, and diagnostic records for the term of the 

applicable Order Form and for up to twelve (12) months after termination, unless a longer period is required for legal, 

accounting, security, dispute, compliance, or backup purposes. 

13. Third-Party Systems 

Provider may use third-party platforms, vendors, APIs, hosting providers, AI services, transcription services, translation services, 

storage systems, messaging infrastructure, automation tools, payment processors, and other processors or service providers to 

deliver IKWAGO™. Provider may update, replace, or modify third-party systems as reasonably necessary to maintain or 

improve service delivery. 

Provider is not liable for failures, delays, outages, policy changes, pricing changes, account limitations, model changes, service 

degradation, or discontinuation caused by third-party systems, except to the extent caused by Provider’s willful misconduct. 

14. Availability; Support 

Provider will use reasonable commercial efforts to keep the agreed Workflow operational. No uptime guarantee, service credit, 

response-time guarantee, or financial penalty applies unless expressly stated in an Order Form. 

Routine operational support includes reasonable review of Workflow errors and ordinary adjustments needed to keep the agreed 

Workflow functioning. It does not include new workflows, major schema changes, emergency redevelopment, new integrations, 

custom reporting, customer support on Client’s behalf, or business-process consulting unless separately agreed. 

15. Intellectual Property; No Reverse Engineering 

IKWAGO™, the IKWAGO™ name and brand, Provider workflows, methods, prompts, schemas, field maps, configuration logic, 

system design, documentation, delivery concepts, business methods, technical know-how, and related materials remain the 

exclusive property of Provider. 

Client may not copy, reverse engineer, reproduce, resell, sublicense, white-label, disclose, publish, benchmark for competitive 

purposes, or attempt to replicate IKWAGO™, its workflow methods, schemas, prompts, configuration logic, system design, or 

underlying business process. 

Client may not use access to IKWAGO™ to create, assist in creating, or commission a competing customer intake, extraction, 

structuring, translation, mapping, automation, or workflow product. This restriction does not prevent Client from using its own 

pre-existing systems, data, forms, software, customer channels, or business processes independently of IKWAGO™. 

16. Confidentiality 

Each party may receive confidential, proprietary, technical, commercial, customer, operational, financial, or business information 

from the other party. Confidential information includes non-public IKWAGO™ methods, workflows, schemas, prompts, mapping 
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processes, pricing, business plans, customer data, submitted materials, integration details, platform access details, trade 

secrets, and non-public commercial discussions. 

Each party will use confidential information only to perform or evaluate the IKWAGO™ service, protect it with reasonable care, 

restrict access to persons who need to know it, and not disclose it except as required for service delivery, professional advice, 

legal compliance, or enforcement of rights. 

Confidentiality obligations survive for five (5) years after termination. Trade-secret obligations survive for as long as the 

information remains a trade secret under applicable law. 

17. Client Responsibilities and Warranties 

Client represents and warrants that it has the legal right to provide Client Data and customer material to Provider; that Client’s 

use of IKWAGO™ will comply with applicable laws, platform rules, privacy requirements, messaging rules, consent 

requirements, and customer-notice obligations; and that Client will not use IKWAGO™ for unlawful, deceptive, abusive, spam, 

harassment, discriminatory, or prohibited purposes. 

Client remains responsible for its products, services, offers, prices, representations, customer communications, listings, quotes, 

approvals, publications, regulatory obligations, and use of Outputs. 

18. Public Attribution 

Where IKWAGO™ is used in a public-facing workflow, hosted review process, intake page, listing page, customer submission 

route, or published structured record, Provider may request reasonable attribution such as "Powered by IKWAGO™," 

"Structured with IKWAGO™," or "AI-assisted intake by IKWAGO™." The exact wording and placement may be agreed in the 

Order Form or implementation notes. 

Client may not use the IKWAGO™ name, logo, or branding in a misleading way or in a manner that implies Client ownership of 

IKWAGO™ or an endorsement not expressly approved by Provider. 

19. Exclusions 

Unless expressly agreed in writing, IKWAGO™ services do not include legal advice, financial advice, tax advice, real estate 

brokerage, insurance advice, regulated claims handling, verification of identity, verification of ownership, verification of property 

title, verification of submitted information, guaranteed lead generation, guaranteed sales, guaranteed customer conversion, 

guaranteed platform integration, management of Client’s WhatsApp account, management of Client’s email account, or direct 

customer service on Client’s behalf. 

20. Indemnity 

Client will defend, indemnify, and hold harmless Provider and its owners, officers, employees, contractors, affiliates, successors, 

and assigns from and against claims, losses, damages, liabilities, fines, penalties, costs, and expenses arising from Client Data, 

customer-submitted material, Client’s business, Client’s products or services, Client’s customer communications, Client’s use or 

publication of Outputs, Client-controlled channels, Client’s breach of this Agreement, Client’s violation of law or platform rules, or 

Client’s misuse of IKWAGO™. 

21. Limitation of Liability 

To the maximum extent permitted by law, Provider’s total aggregate liability arising out of or relating to this Agreement, any 

Order Form, the IKWAGO™ service, or any Output is limited to the fees actually paid by Client to Provider under the affected 

Order Form during the twelve (12) months before the event giving rise to the claim. 

Provider is not liable for indirect, incidental, consequential, special, punitive, exemplary, lost-profit, lost-revenue, lost-data, 

business-interruption, reputational, or loss-of-opportunity damages, even if advised of the possibility of such damages. 

22. Assignment; Change of Control; Reorganization 

Provider may assign, transfer, delegate, novate, or otherwise transfer this Agreement, any Order Form, and any rights or 

obligations under them, in whole or in part, without Client’s prior consent, to: (a) an affiliate, successor, parent, subsidiary, or 

related entity; (b) any purchaser or transferee of all or substantially all of Provider’s business, assets, equity, intellectual 

property, or IKWAGO™ business line; (c) any entity formed as part of a merger, consolidation, conversion, domestication, 

redomiciliation, restructuring, spin-off, financing, sale, or reorganization involving Provider or the IKWAGO™ business; or (d) 

any successor provider of the IKWAGO™ service. 

Client may not assign, transfer, sublicense, delegate, or otherwise transfer this Agreement or any Order Form without Provider’s 

prior written consent. Any attempted assignment by Client without such consent is void. This Agreement binds and benefits the 

parties and their permitted successors and assigns. 
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23. Force Majeure 

Provider is not responsible for delay or failure caused by events outside its reasonable control, including platform outages, 

internet failures, hosting failures, third-party API issues, AI provider outages, messaging-system outages, payment-processor 

outages, labor disruption, governmental action, war, civil unrest, terrorism, natural disaster, fire, flood, epidemic, pandemic, 

cyberattack, security incident, or force majeure event. 

24. Notices 

Notices to Provider must be sent to Info@carbonbluesolutions.net or to another address designated by Provider in writing. 

Notices to Client may be sent to the email address, billing address, account contact, or other contact details associated with the 

applicable Order Form, invoice, proposal, payment record, or written acceptance. 

25. Governing Law; Venue 

This Agreement and all Order Forms are governed by the laws of the State of Florida, United States, without regard to conflict-

of-law rules. The parties consent to exclusive jurisdiction and venue in the state and federal courts located in Miami-Dade 

County, Florida, for any dispute not resolved informally, except that Provider may seek urgent injunctive or equitable relief in any 

court of competent jurisdiction to protect confidential information, intellectual property, trade secrets, systems, or misuse of 

IKWAGO™. 

26. Entire Agreement; Amendment; Severability 

This Agreement, together with each accepted Order Form, proposal, invoice, written scope, add-on schedule, or payment 

request that incorporates it, forms the entire agreement between the parties regarding IKWAGO™ services and supersedes 

prior discussions on that subject. Amendments must be in writing and accepted by both parties. If any provision is 

unenforceable, the remaining provisions remain in effect. 

Acceptance 

This Agreement is intended to be binding when accepted by the parties. The Provider accepts this Agreement by issuing an 

Order Form, proposal, invoice, written scope, or payment request that incorporates or refers to this Agreement. The Client 

accepts this Agreement by signing, electronically approving, paying, or otherwise providing written acceptance of the applicable 

Order Form, proposal, invoice, written scope, or payment request. 

Electronic signatures, PDF signatures, scanned signatures, counterpart signatures, written email approvals, and electronic 

payment approvals are valid and binding to the fullest extent permitted by applicable law. 


