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IKWAGO™ 

Annual Workflow License Order Form and 

Technical Schedule 

Commercial and technical terms for the standard IKWAGO™ annual workflow package. 

Version 1.0 | June 2026 

 

1. Parties and Acceptance 

Provider: Carbon Blue Solutions Limited LLC, a Florida limited liability company, providing IKWAGO™ services. 

Client: the person or entity identified on the accepted invoice, proposal, payment request, payment receipt, written approval, or 

purchase record associated with this Order Form. 

Effective Date: the date Client signs, electronically approves, pays, or otherwise provides written acceptance of this Order Form, 

the related invoice, proposal, payment request, or purchase record. 

This Order Form incorporates the IKWAGO™ Master Services Agreement, Version 1.0, June 2026. Capitalized terms used here 

have the meanings given in the Master Services Agreement. 

2. Commercial Package 

Item Included Standard Term 

Service package IKWAGO™ Annual Workflow License - one configured 

schema-based customer intake workflow. 

Annual license and implementation fee USD $                          for the first annual term. The standard 

listed annual renewal fee  is USD $ 

Payment timing Due in full before implementation begins unless Provider 

issues a written invoice or proposal with a different payment 

schedule. 

Initial term Twelve (12) months from the Effective Date. 

Renewal Renews for successive twelve-month periods unless either 

party gives at least sixty (60) days’ written notice of non-

renewal before the end of the then-current term. 

Included monthly processing volume Up to 250 processed Submissions per month for the 

configured Workflow. 

Overage fee USD $0.10 per additional processed Submission above the 

included monthly volume, billed monthly in arrears or as 

otherwise invoiced by Provider. 

Implementation period Provider will use reasonable commercial efforts to complete 

initial implementation within thirty (30) days after payment 

and receipt of required Client materials. 
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Support included Routine operational support for the configured Workflow, 

reasonable error review, and ordinary operating adjustments 

needed to keep the agreed Workflow functioning. 

Not included New workflows, major schema changes, custom 

CMS/CRM/API/webhook integrations, advanced 

PDF/OCR/document extraction, human review operations, 

regulated-data handling, emergency redevelopment, and 

custom reporting unless separately agreed in writing. 

3. Workflow Scope 

The standard package includes one configured IKWAGO™ Workflow that turns messy customer input into structured, 

multilingual, system-ready records for Client review and business use. The specific business use case, field map, and output 

fields are finalized during implementation based on Client’s required schema and sample submissions. 

The standard Workflow may be used for one business process such as listing intake, quote request intake, booking enquiry 

intake, service request intake, relocation enquiry intake, marketplace submission intake, customer onboarding intake, or another 

single agreed customer intake workflow. 

The standard package does not include multiple unrelated workflows under one fee. Separate business processes require 

separate Order Forms or written add-on approval. 

4. Supported Input Sources 

• WhatsApp-style text messages through a configured and technically available route. 

• Web/manual intake submitted through an agreed IKWAGO™ intake route or internal operator entry process. 

• Dedicated intake email content where a dedicated intake route is configured. 

• Voice notes where transcription is enabled and technically available. 

• Photos/images relevant to the customer request or record. 

• Links, map pins, screenshots, multilingual text, and incomplete customer-provided details. 

PDFs, scanned documents, forms, invoices, identity documents, legal documents, table extraction, OCR, and advanced 

document parsing are excluded from the standard package unless purchased as an add-on and expressly confirmed in writing. 

5. Language Scope 

Language Area Standard Scope 

Input languages English, French, and Arabic intake where technically 

supported by the configured Workflow. 

Output languages Structured output may be configured in English, French, 

German, Spanish, and Arabic, depending on the agreed 

output fields and review process. 

Human translation Human translation, certified translation, legal-language 

localization, and manual translation QA are not included 

unless separately agreed in writing. 

6. Standard Output and Delivery 

The standard package includes structured record delivery in one or more non-enterprise delivery formats selected during 

implementation. Standard delivery may include hosted review page, structured email, spreadsheet, CSV, JSON-style export, or 

simple manual export. 

CMS delivery, CRM delivery, API delivery, webhook delivery, database delivery, account creation workflows, customer portal 

workflows, and automated publishing workflows are integration add-ons unless expressly included in a written Order Form or 

add-on schedule. 
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7. Required Client Materials 

• A clear description of the business use case and the customer intake problem to be solved. 

• The required fields, preferred output format, and any fields that must be treated as mandatory. 

• Representative sample customer submissions, with private details removed where appropriate. 

• Channel details for any Client-controlled WhatsApp, email, website, CMS, CRM, or other intake route involved in the 

Workflow. 

• Timely review of test Outputs and confirmation of schema corrections during implementation. 

Implementation timelines extend if required materials, access, channel details, review feedback, or payment are delayed. 

8. Optional Add-Ons 

Add-On Status 

PDF text extraction Optional only. Not included in the standard package. Simple 

text-based PDF extraction may be quoted separately. 

OCR / scanned document processing Optional only. Not included in the standard package. Image-

heavy or scanned documents require separate evaluation. 

CMS / CRM / API / webhook integration Optional only unless expressly included in a written scope. 

Additional workflow Optional add-on. Each unrelated business process is a 

separate Workflow. 

Additional languages Optional add-on where feasible. 

Manual operator review Optional add-on. The standard package is AI-assisted 

workflow operation, not outsourced human processing. 

Custom reporting or dashboards Optional add-on unless expressly included in writing. 

9. Operating Rules 

Billing is based on processed Submissions or structured records, not every individual message. Multiple related messages, 

photos, voice notes, map pins, and links concerning the same customer request or record may be treated as one Submission 

when processed as one intake event. 

Provider may pause, throttle, or delay processing if Client materially exceeds included volume, sends unsupported material, 

submits prohibited data, fails to approve overage charges, or creates operational, legal, security, platform, or reputational risk. 

10. Client Review and Responsibility 

All Outputs are for Client review. Client is responsible for checking accuracy, completeness, translation quality, field correctness, 

legal suitability, publication suitability, customer communication, pricing, approval, and final business use. 

IKWAGO™ does not independently verify facts, ownership, identity, authority, legality, title, compliance, pricing, availability, 

customer intent, or commercial value. 

11. Public Attribution 

Where the Workflow is public-facing, Provider may request reasonable attribution such as "Powered by IKWAGO™," "Structured 

with IKWAGO™," or "AI-assisted intake by IKWAGO™." Public attribution may be adjusted by written agreement where 

commercial circumstances require different placement or wording. 

12. Contact and Billing 

Provider Contact Details 

Legal entity Carbon Blue Solutions Limited LLC 
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Product IKWAGO™ 

Email Info@carbonbluesolutions.net 

Website https://www.ikwago.com 

Payment page https://www.ikwago.com/pay-invoice 

IKWAGO WhatsApp / phone +212 664 847146 

Carbon Blue Solutions phone +44 7378 147735 / +1 305 209 6638 

13. Acceptance 

This Order Form is accepted when Client signs it, electronically approves it, pays the related invoice or payment request, or 

otherwise confirms written acceptance. Acceptance creates a binding Order Form between Client and Provider and incorporates 

the IKWAGO™ Master Services Agreement, Version 1.0, June 2026. 

The Client identity, billing contact, billing address, and payment details are the details associated with the accepted invoice, 

proposal, payment receipt, written approval, or purchase record. No separate blank signature page is required for this Order 

Form to be enforceable when acceptance is documented electronically or in writing. 


